PARENTS COMMENTS
We encourage feedback from parent and regularly send out survey’s asking
parents about all aspects of the pre-school. We also regularly receive
feedback from our Facebook page and via email. Here are some of our
recent comments:

July 2016: Parental Survey
100% (12) of people who responded said:


They felt welcome at Pre-School.



That the Pre-School regularly gave you information about its activities.



All staff are approachable and helpful.



Their child receives good quality care and education at pre-school.



That they found our parents evening valuable.

WHAT YOU SAID:
Please comment on any aspects of the Pre-School that you would particularly
like or would like to see changed or improved.






“Staff are approachable and very helpful.”
“Staff are very welcoming and make you feel very at ease when dropping the
children off.”
“Everyone has positive energy and a smile on their faces. When I contact
pre-school via email I know I will get a fast reply as in other places.”
“I think that the security set up is of a high standard which gives piece of
mind.”
“I like how I get told how my child has got on during the day.”

Please ask your child about what they enjoy most and what they dislike at PreSchool






“My son enjoys most playing with his friends and playing outside.”
“Playing in the ‘big’ playground.”
“Having lunch with her friends.”
She loves everything. It’s hard to get her to leave.”
“Dressing in different costumes, going outside and listening to stories.”

Comments on the staff



“They never fail to have a positive attitude & go out of their way to create
tasks & activities that the children will enjoy.
“Very helpful & always keep us informed on what has happened with our
child during the day.”




“His keyworker settles him so I feel comfortable to leave him.”
“All the staff have conducted themselves in a professional, friendly way and
have always acted on any concerns we have raised in a timely and positive
fashion.”

Please add any comments that you feel would enhance your child’s learning
experience at Pre-School


“We have been impressed with the thought that goes into the learning
experience and would find it difficult to improve upon.”

Nicki Crumpen (parent) via email 21 July 2016
“I just wanted to say a huge than you for everything you did for James
throughout his time at pre-school, he really did love coming to Springfield
Bees and he keeps telling me how much he is going to miss it. I do feel
every single member of staff deserves a massive amount of praise. You
have all really helped to bring James out of his shell and he has made some
lovely friends and learned a lot from you all.”
Parent via email 14 July 2016
“I would like to say how wonderful the pre-school is. It is so well run,
organised and forward thinking and it has been a pleasure to send my child
there.”

